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The Impact of Cognitive Intelligence on Improving Service Quality

(An Analytical Study of the Opinions of a Sample of Department Heads and
Unit Managers at the Warith International Foundation for Cancer Treatment

and Al-Kafeel Specialized Hospital)

Researcher: Ahmed Rahim Abdul Al-Fatlawi
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Prof. Dr. Faisal Alwan Al-Taie
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Abstract

This study aims to evaluate the impact of cognitive intelligence on improving the quality of services in
organizations, especially in the context of health services. To ensure the growth, development and continuity
of any service organization, this depends on its ability to perform its activities efficiently and activate
cognitive intelligence processes. This comes through continuous improvement of the quality of services. The
Warith Foundation for Oncology and Al-Kafeel Specialized Hospital in Holy Karbala were chosen as study
cases, due to their importance as leading medical institutions in Iraq, and one of the reasons for choosing
them as a field of study is because they are consistent with the directions of the current study. The study
community included department heads and divisional officials in these two institutions, as their number
reached 105 individuals. They all responded to the questionnaire 100%. The questionnaire was used as a
tool for collecting data, and ready-made scales were relied upon after achieving validity and reliability. The
study relied on data analysis using structural equation modeling to test the research hypotheses. The results

showed that cognitive intelligence plays an ethical and effective role in improving the quality of services.

Keywords: cognitive intelligence, quality of services, Warith International Foundation, Al-Kafeel

Specialized Hospital.
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