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Innovative Marketing and its Effect on the Tourist’s Behavior

(An Applied Study in the Holy Shrines of Imams Al-Hussein and Al-Abbas)

Researcher Prof. Dr
Dhia’a Radhi Kadhum Al-Safi Maha Aref Prism
University of Karbala — College of College of Tourism Sciences -
Tourism Sciences Al-Mustansiriya University
Abstract

The importance of this study lies in that it combines two variables, one of which is innovative mar-
keting, which represents the administrative and social processes through which tourists obtain the ser-
vices they need and desire when exchanging these services and the related morals among them. The
second variable is the tourist’s behavior as a basic consideration that should be well understood by the

tourism organization to go on growing in the market.

The problem of the study was embodied in the presence of a weakness in the two Holy Shrines
administrations regarding some concepts of the study variables and consequently they were adopted
with the aim of creating new services to influence the behavior and trends of tourists to attract them and
increase their market share. A set of questions were formulated, a hypothetical scheme was set on the

basis of which a set of main and subsidiary hypotheses were developed.

For the purpose of achieving the objectives of the study, answering questions and verifying the hy-
potheses, a questionnaire was adopted as a tool for data collection and it was distributed to a sample of
(89) respondents represented by (the Secretary-General and his deputy, heads of departments and other
officials) in the two administrations of the holy shrines. The two main statistical means used are the
(SPSS V.25) (AMOS) and a number of other statistical means including the mean, standard deviation,

Z-test, F-test, coefficient of determination R2 and multiple linear regression.

Keywords: innovative marketing, tourist behavior.
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