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Using Chatbots to improve the services of tourism organizations in Karbala

or. Samir Khalil Ibrahim Shamto

College of Tourism Sciences/University of Karbala

semir.khelil@uokerbala.edu.iq

Abstract

Our research aims to use Chatbots and their applications in tourism organizations in Karbala to
provide comprehensive and innovative tourism information and services to tourism organizations in
Karbala. Chatbots are well trained to provide accurate and updated information¢ and are easy to use
and able to quickly understand the needs of tourists¢ in addition to providing translation services for a
number of Languages. We submitted the questionnaire form to (60) male and female visitors to Karbala

Governorate to achieve the objectives of the current research.

Keywords: Chatbots¢ tourism organizations.
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