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Abstract

This study seeks to study the role of digital banking marketing (the independent variable) with its
dimensions represented by (attraction« communication« participation¢ learning and retention) in mental
positioning (the dependent variable) with its dimensions represented by (cognitive« psychological¢ be-
havioral and social) and despite the modernity of marketing Digital banking and the lack of knowledge
outlook for banking institutions¢ but it plays an important role in building mental positioning¢« and among
the most important results was the desire of private banks¢ the research sample¢ to benefit from digital
marketing for the purpose of deepening their capabilities to learn about customers¢ and banks work to
spread the culture of learning among customers¢ and banks pursue a policy of Learning by doing.

Keywords: digital marketing« mental positioning
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